MALOKA

Government Contracting

CAPABILITY STATEMENT

COMPANY OVERVIEW

Maloka Ventures

US Based Company

EIN: 991004459

LLC

www.malokaventures.com
100% Minority & Woman-owned

MWBE CERTIFICATIONS
NYC: MWCERT2025-350

NAICS CODES

812332 Industrial Launderers
561720 Janitorial Services
561210 Facilities Maintenance

NIGP CODES

95403 Laundry & Linen Service
91039 Janitorial/Custodial Services
93614 Buildings & Structure
Maintenance & Repair

CONTACT INFORMATION
Natalia Ramirez

Ceo/Founder

New York, NY

T: 646.939.6913

E: natalia@malokaventures.com

Maloka Ventures delivers industrial laundry solutions, janitorial services, and
facilities and building maintenance with a focus on reliability, compliance, and
consistent quality. We provide services to government agencies, small
businesses, and corporate partners, ensuring every project meets
contractual requirements and exceeds client expectations. Our operations
are built on clear communication, meticulous attention to detail, and a
steadfast commitment to precise, standards-driven execution. As a certified
Minority and Woman-Owned Business Enterprise (M/WBE) in New York
City, Maloka Ventures brings both proven capability and trusted performance
to every engagement, fostering strong partnerships and long-term client
satisfaction.
|

CORE COMPETENCIES
Industrial Laundry Solutions
» Large-scale laundering, pressing, and folding for
uniforms, linens, and specialty textiles.
« Strict hygiene and handling compliance with accurate
inventory tracking.
« Coordinated pickup, delivery, and rapid turnaround
scheduling.
Janitorial Services
» Comprehensive cleaning programs for diverse facilities.
» Eco-friendly, OSHA-compliant products and specialized
sanitation.
» Consistent site supervision to ensure cleanliness and
compliance.
Facilities & Building Maintenance
» Preventive and routine maintenance for buildings and
infrastructure.
» Qversight of subcontracted trades to meet timelines and
standards.
o Facility inspections, reporting, and rapid response repairs.

DIFFERENTIATORS

¢ 17 Years of Management Expertise — Proven track record overseeing
large-scale operations with precision, efficiency, and client satisfaction.

* Owner-Led Oversight — Every contract is personally managed by the
owner to ensure schedules, quality, and compliance are met without
exception.

* Flexible & Responsive Service — Ability to quickly mobilize resources
and adapt to changing client or project requirements.

« Standards-Driven Operations — Commitment to consistent,
compliance-based service delivery across all contracts.

e Strong Vendor & Partner Network — Established relationships with
trusted subcontractors and suppliers to ensure dependable, high-
quality outcomes.

CLIENTS
¢ |ron Goat Provisions
e The Drycleaners

INDUSTRIES

» Government

e Small Businesses
e Corporate



