MALOKA

Government Contracting

CAPABILITY STATEMENT

CONTACT INFORMATION
Natalia Ramirez

Ceo/Founder

New York, NY

T: 646.939.6913

E: natalia@malokaventures.com

MWBE CERTIFICATIONS
NYC: MWCERT2025-350

COMPANY OVERVIEW

Mama Naya LLC/ DBA: Maloka
Ventures

EIN: 99-1004459
www.malokaventures.com

NIGP CODES

91039 Janitorial/Custodial Services

93614 Buildings & Structure
Maintenance & Repair

NAICS CODES
561720 Janitorial Services
561210 Facilities Maintenance

D W
o [ %'o
o %
kS ®

iWB

CERTIFIED,
% &

%, >
Wess ente®®

Maloka Ventures provides professional janitorial and facilities & building
maintenance services with a strong emphasis on reliability, regulatory
compliance, and consistent service quality. We support government
agencies, commercial clients, and small businesses with tailored solutions
designed to meet contractual standards and operational needs. Our
approach is rooted in clear communication, disciplined processes, and
detail-oriented execution to ensure dependable results on every project.
As a New York City—certified Minority and Woman-Owned Business
Enterprise (M/WBE), Maloka Ventures delivers proven performance,
trusted service delivery, and long-term partnership value.

CORE COMPETENCIES

Janitorial Services
« Mission-ready janitorial programs supporting federal,
state, and municipal facilities.
e OSHA-compliant, environmentally preferred products
with enhanced sanitation and infection-control protocols.
« On-site quality assurance and performance monitoring
to ensure consistency and contractual compliance.

Facilities & Building Maintenance

« Preventive and routine maintenance programs designed
to reduce risk, extend asset life, and maintain continuity
of operations.

« Disciplined oversight of subcontracted trades to meet
scope, schedule, and federal performance standards.

« Facility condition assessments, documented reporting,
and rapid-response corrective maintenance.

DIFFERENTIATORS

e 17 Years of Operational Leadership — Extensive experience managing
complex, multi-site operations with a focus on efficiency, accountability,
and client satisfaction

e Owner-Directed Contract Management — Hands-on oversight by
company leadership to ensure schedules, performance standards, and
compliance requirements are met consistently.

* Agile & Responsive Execution — Rapid mobilization and adaptive
service delivery aligned with evolving project scopes and mission
needs.

e Standards-Based Service Model - Disciplined, compliance-driven
operations that promote consistency, safety, and quality across all
projects.

¢ Reliable Partner Network — Established relationships with vetted
subcontractors and suppliers to support dependable execution and
high-quality results.

CLIENTS

¢ Community Board 12-Manhattan
e The Drycleaners NYC

¢ Iron Goat Provisions, Seattle WA



